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Certified Workplace Counselor

Start Date End Date Venue CPD Cost (Excl. VAT)PP Registration Link

20-09-2022 23-09-2022 Sarova Woodlands 6 60,000.00 Register Here

Course Overview

This certification program qualifies participants as Certified Workplace Counselor (CWC®) upon
successful completion.
The Certified Workplace Counselor certification program aims to equip working professionals with a
better understanding on how to manage workplace relationships effectively. On top of equipping
participants with a foundation in Counseling knowledge and skills, participants will learn how to
facilitate better communication in the workplace, manage workplace conflicts and more.

Course Objectives

The objective of the Certified Workplace Counselor training is to;

Gain knowledge about major approaches to Counseling and psychotherapy.
Receive training in Counseling skills and practice.
Understand the ethical and professional issues faced by Counselors in human service
industries.
Gain knowledge and skills in working with different client groups and specific client issues.
Prepare to face issues and employ Counseling methods specifically for the workplace setting.

Target Groups

This training is suitable to a wide range of professionals but will greatly benefit;

Managers and supervisors responsible for team performance.
Workplace Coaches / Mentors,
Workplace Counselors,
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